GDPR Customer Privacy Notice Template
About this document









This template is aimed at UK retail businesses operating in the home improvement market who
are working towards GDPR compliance.
It is a requirement under GDPR and the Data Protection Act 2018 to provide individuals with
information on how you process their personal data at the point you obtain their data. This is
under an individual’s ‘Right to be informed’ and must be in the form of a privacy notice,
sometimes referred to as a privacy policy or fair processing notice.
This means that when you take any personal data relating to your customers to provide a quote,
arrange an appointment, or process a sale, you will need to issue a customer with a privacy
notice at that point.
This document is a template privacy notice aimed at your customers.
All of the content is suggested wording only and you should review it and amend it accordingly
to meet the needs of your business.
You will then need to embed the privacy notice in to your existing processes to ensure that every
customer receives it when you capture their data.
It’s important to bear in mind that you need to issue a privacy notice to all individuals whose
data you process, therefore you will need a separate notice for your employees and any other
individuals whose data you process. This template can be used as a basis to create other
necessary notices.
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Customer Privacy Notice
What this Notice covers
Warmglow Home Improvements are committed to protecting the privacy and security of your
personal information.
This Privacy Notice describes how we collect and use personal information about you.
This notice does not form part of any agreement or contract and may be updated at any time.

Identity of the data controller
We are a data controller for any personal information that you provide to us. This means that we
are responsible for determining how information relating to you is used, stored and shared.

Categories of personal data we process
We will collect, store, and use the following categories of personal information about you:





Your full name
Your address
Your contact details such as phone numbers and email addresses
Your employment status, salary and homeowner status

Sources of personal data
We collect personal information relating to you directly from you.

Our lawful bases for processing your data
We will use your personal information in the following circumstances:




Where we need to perform the contract we have entered into with you
Where it is necessary for our legitimate interests or those of a third party and your interests
and fundamental rights do not override those interests
To comply with relevant legislation and regulations

Our purposes for processing your data





Performing the contract that we have entered in to with you by providing you with the
products and services that you have ordered
To provide you with a quote and the details of all available payment methods when you
have shown an interest in our products and services
To issue marketing material to you about the products and services we offer
To process a finance application for you

Sensitive Personal Data
There may be instances where it is necessary for you to share information with us containing special
categories of personal information or ‘sensitive personal data’. This relates to things such as details
of medical conditions which you may need to share with us so we are able to meet your specific
requirements when providing our goods and services.
Due to the sensitive nature of this information, we will only take it from you if you have given us
your explicit consent and it is necessary for us to do so. We will also inform you of what we will do
with this information and who we will share it with.

Use of Cookies
If you visit our website, we may use cookies where appropriate to gather information about your
computer and your general interests to enable us to improve our website and target marketing
appropriately.
Cookies are stored on your computer’s hard drive and cannot be used to identify you personally as
they contain no personal information.

Who has access to your data
We may share your personal information with third parties where required by law, where it is
necessary to administer the contract we have entered in to you with you, or where we have another
legitimate interest in doing so.
Recipients of your data may include third-party service providers, other related business entities, a
regulator, or to otherwise comply with the law.
If you choose to fund your purchase with us using one of the finance products we offer to our
customers as a credit broker on behalf of lenders, we will share your data with the relevant lender
so they are able to process your finance application.
Where we do so, we will require third parties to respect the security of your data and to treat it in
accordance with the law.

Security of your data
We have put in place appropriate security measures to prevent your personal information from
being accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition,
we limit access to your personal information to those employees, agents, contractors and other third
parties who have a business need to know.
We have put in place procedures to deal with any suspected data security breach and will notify you
and any applicable regulator of a suspected breach where we are legally required to do so.

How we decide how long to retain your data
We will only retain your personal information for as long as necessary to fulfil the purposes we
collected it for, including for the purposes of satisfying any legal or contractual requirements.
To determine the appropriate retention period for personal data, we consider the amount, nature,

and sensitivity of the personal information, the potential risk of harm from unauthorised use or
disclosure of your personal information, the purposes for which we process your personal
information and whether we can achieve those purposes through other means, and any applicable
legal or contractual requirements.

Your rights
You have the right to:









Request access to, and a copy of, your personal information that we hold.
Request correction of the personal information that we hold about you if you believe it is
incomplete or inaccurate
Request erasure of your personal information in specific circumstances, such as; if our
processing of your personal information is based upon legitimate interests and you believe
it is no longer necessary; or if you believe we have processed your personal data unlawfully
or not for the purposes which it was intended.
Object to processing of your personal information where we are relying on a legitimate
interest (or those of a third party) and there is something about your particular situation
which makes you want to object to processing on this ground.
Request to restrict the processing of your personal information in specific circumstances,
such as; you have requested that your personal information is corrected and want to
restrict processing whilst we correct it; where you believe our processing is unlawful but do
not want us to erase your personal information; where we no longer need to store your
personal information but you require us to do so to enable you to exercise or defend a
legal claim.
Data Portability in particular circumstances meaning that you can request for your
personal information to be securely moved, copied or transferred from our IT environment
to another. This only applies if our lawful basis for processing your data is consent or
performance of a contract, and we are processing your data by automated means.

If you believe we have not complied with your rights, you can complain to the Information
Commissioner by visiting their website https://ico.org.uk/.

Automated decision-making & Profiling
We do not conduct any automated decision-making or profiling activities whilst processing your
personal information.

Changes to this Privacy Notice
The Company reserves the right to update this privacy notice at any time. You can request the most
up to date version from us at any time by contacting us on the contact details below.

Contacting us
Please do not hesitate to contact us regarding any matter relating to this Privacy notice via email
to aftercare@warmglowuk.co.uk or in writing to Customer Services Dept, Warmglow Home
Improvements, Unit 19, Sandmere Road, SR2 9TP

